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Q1 What county do you live in? (please choose one)
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Q2 Which of the following best describes your current situation?  (please
choose one)
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Q3 Are you a property owner in the Village of Cleveland?  (please choose
one)

Answered: 327 Skipped: 1
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4.87% 15
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Q4 How many times, on average, do you visit the Hika Boat Launch and
Pavilion annually? (please choose one)

Answered: 308 Skipped: 20
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Q5 What activities do you do at the Hika Boat Launch and Pavilion (check
as many answers that apply)?

Answered: 310 Skipped: 18
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Walk

View Lake

Launch boat,
Canoe or Kayak

Boat trailer
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Bird watching
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36.13% 112
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83.55% 259

40.65% 126
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13.55% 42
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Total Respondents: 310  

ANSWER CHOICES RESPONSES
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I don't do any activities at the Hika Boat Launch and Pavilion
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Q6 The Village’s consultant, Cedar Corporation, has developed three
options to improve the Hika Boat Launch. The three options with an

estimated cost are shown below. Please note that the village will pursue
grants and donations to reduce the local share of any of the options. That

said, please select your preferred option:
Answered: 300 Skipped: 28

TOTAL 300
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Q7 Would you be willing to give a tax-deductible donation to fund
improvements at the Hika Boat Launch and Pavilion?
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Q8 If yes, at what level?
Answered: 136 Skipped: 192
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Q9 The Village will likely require the use of a village tax levy to help fund
improvements and maintenance over a 20-year period at the Hika Boat

Launch and Pavilion. This would be in addition to any grants, donations or
launch fees received.  At what level would you willingly be taxed annually

over 20 years to fund the project?
Answered: 306 Skipped: 22
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Q10 How many times, on average, do you visit Hika Sands annually
Answered: 294 Skipped: 34
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Q11 What activities do you do at Hika Sands (check as many answers that
apply)?

Answered: 294 Skipped: 34
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View
informationa...

View lake
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Use Bridge
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10.88% 32
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Total Respondents: 294  
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I don't do any activities at Hika Sands
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Q12 The Village’s consultant, Cedar Corporation, has developed three
options to improve Hika Sands.  The three options with an estimated cost

are shown below. Please note that the village will pursue grants and
donations to reduce the local share of any of the options. That said, please

select your preferred option:
Answered: 280 Skipped: 48

TOTAL 280
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(Estimated c...
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(Estimated c...
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option
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No preferred option
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Q13 Would you be willing to give a tax-deductible donation to fund
improvements in Hika Sands?

Answered: 290 Skipped: 38
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Q14 If yes, at what level?
Answered: 84 Skipped: 244
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Q15 The Village will likely require the use of a village tax levy to help fund
the Hika Sands improvements and maintenance over a 20-year period.

This would be in addition to any grants, and donations received.  At what
level would you willingly be taxed annually over 20 years to fund the

project?
Answered: 288 Skipped: 40
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Q16 How many times, on average, do you visit the Centerville Creek
Restoration Area annually?

Answered: 289 Skipped: 39

TOTAL 289
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Q17 What activities do you do at the Centerville Creek Restoration Area
(check as many answers that apply)?

Answered: 282 Skipped: 46
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View
informationa...

View Creek

Overflow boat
trailer parking

Bird watching

Picnic
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Total Respondents: 282  
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I don't do any activities Centerville Creek Restoration Area
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12.82% 35

43.59% 119

43.59% 119

Q18 The Village’s consultant, Cedar Corporation, has developed two
options to improve the Centerville Creek Restoration Area.  The two

options with an estimated cost are shown below. Please note that the
village will pursue grants and donations to reduce the local share of any of

the options. That said, please select your preferred option:
Answered: 273 Skipped: 55
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No preferred
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Option 1 (Estimated cost $80,000)
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Q19 Would you be willing to give a tax-deductible donation to fund
improvements in the Centerville Creek Restoration Area?
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Q20 If yes, at what level?
Answered: 70 Skipped: 258
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20.49% 59
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Q21 The Village will likely require the use of a village tax levy to help fund
the Centerville Creek Restoration Area improvements and maintenance

over a 20-year period. This would be in addition to any grants and
donations received.  At what level would you willingly be taxed annually

over 20 years to fund the project?
Answered: 288 Skipped: 40

TOTAL 288
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Q22 Please share any other comments you have below:
Answered: 103 Skipped: 225



Hika Park Master Plan Update

2 / 7

# RESPONSES DATE

1 I like that the neighborhood is quiet. If you do too many extravagant things you're going to
attract more traffic and out of town people who might not cherish or take care of the area as
much as the people who live here.

11/30/2020 7:34 PM

2 I would be willing to help volunteering my time. Let's make Cleveland GREAT!!! 11/30/2020 7:18 PM

3 Thank you for putting time and consideration into improving these assets in Cleveland. I
believe these projects will bring great joy to the people of Cleveland and those of the
surrounding areas.

11/30/2020 6:59 PM

4 Thank you for all the hard work in developing these projects. I believe this will add beauty,
economic benefit and wonderful conservation to our beautiful shoreline. The money spent now,
will enhance Hika park for generations after our decisions are made.

11/30/2020 6:53 PM

5 Build a sweet boat launch!! 11/30/2020 2:47 PM

6 We will be paying thru the shorts for something that a lot of people outside of the village and
county will be using. It is unfair to assess a tax. Think of the situation at hand and also senior
citizens on a fixed income. Not all people are rich like the people proposing these upgrades.

11/30/2020 2:23 PM

7 Cleveland is known for a beautiful area, we should preserve the area for now and for our future
families.

11/30/2020 2:10 PM

8 It comes down to tax payer cost. The village has many needs and this seems to be a luxury. If
grant money can't pay for 80 to 90 percent we should not go forward.

11/30/2020 12:42 PM

9 put dam back in 11/30/2020 11:21 AM

10 Why fix up centerville creek restoration area when you have Fisher creek and point creek. You
have to have something in the village to draw people here. Not just taverns.

11/30/2020 8:35 AM

11 The Village needs something to draw people to spend money in Cleveland. Boat launch area &
family type restaurant. All I see are people picking up sea glass & stones. The lake has
destroyed a lot of shoreline & that is a priority!

11/30/2020 6:48 AM

12 My biggest concern is the abuse of these beautiful resources. I have been cleaning up trash,
dog poop, etc., since moving here. I love being able to walk my own dogs there everyday, but
am frustrated by the lack of care and respect from others who also use the park.

11/30/2020 4:59 AM

13 the original funding of Hika Shores and the Centerville Creek area requires preservation of
natural landscapes and habitat ... the small scale boat landing facility is the most appropriate
... I strongly disagree with placing a large rock pile to form a harbor basin obstructing the view
for a few boaters to use a few months of the year

11/30/2020 4:55 AM

14 Really feel that the Sands and Creek Restoration projects will be used by far more Cleveland
residents and are worthy of tax dollars... The boat launch would most likely be used by less
than 10% of residents and therefore should be funded by donations, fees and grants.. Thanks
for your efforts to improve the village of Cleveland!

11/29/2020 8:34 PM

15 Last 2 projects are great ideas. I don’t necessarily see the first project with the price tag being
all that beneficial to the Cleveland residents

11/29/2020 8:03 PM

16 Use funds from water treatment plant that we never got back. 11/29/2020 1:49 PM

17 I'm not sure what the umbrella looking green items on the maps were. Hopping the were trees.
How much I personally would donate in each area would depend on the decisions that were
made on what plans would be followed. Thank you for the opportunity to complete this survey.

11/29/2020 11:53 AM

18 All options look good for the area. As a former village board member I am pleased to see
progress on the Hika area.

11/29/2020 10:33 AM

19 Definitely something the village should go and do maybe even and some docks that could
generate an income to cover maintenance for the areas.

11/28/2020 10:52 PM

20 DO THE STREETS ALL NEEDED, THI PARK THING IS FOR A FEW POPLE DO SOME
THING FOR ALL THE PEOPLE

11/28/2020 4:16 PM

21 Ask the various clubs, associations, businesses and community stakeholders to double their
membership fees and/or annual donations for a specified period of perhaps seven years. After

11/28/2020 2:20 PM
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which any members of those stakeholders partaking in the increased fees/donations will be
able to use the improved facilities for half the General Public user fees for a like period of
seven years.

22 Thanks for doing this, we can’t wait to go even more often after this project. 11/28/2020 12:16 PM

23 The village has had a plan on the website since 1996 and that is all that has been done for 24
years. The only improvements at Hika park have been done by the Cleveland fish and game.
The walkway built on the Nothside of Centerville creek with grants was never maintained and
has fallen into ruin. You are proposing 5 million dollars of investment and zero dollars to
maintain them. The park is fine the way it is. How many residetial water bills can you pay in
the village for 5 million over 20 years? Spend it on maintaining our infrastructue instead.

11/28/2020 9:39 AM

24 none 11/28/2020 9:37 AM

25 People who use the boat launch should pay a fee to support it. Property tax should not pay for
the boat launch.

11/27/2020 8:52 PM

26 I used to live in Cleveland. Improvements need to made. 11/27/2020 6:48 PM

27 The Cleveland Creek and Dunes area seem to be a pet project of a select few. I see no reason
to put tax payers money into something that has so little use and public interest.

11/27/2020 6:42 PM

28 This is a waste of tax monies coming in. The village already struggles financially with lack of
tax dollars and you want to piss more away on places people dont use? I am highly against
any tax money be used for someones pipe dream project

11/27/2020 4:57 PM

29 We need a Marina and a Landing. That’s it. 11/27/2020 9:05 AM

30 Streets should be a higher concern than any of this. Should also work on lowering sewer and
water bills.

11/26/2020 4:52 PM

31 I hope to live there, full time, in the future, therefore, I am especially interested in the view
from my window!

11/26/2020 3:28 PM

32 All we have to draw people to our community is the lake shore area and this is an investment
into the future of Cleveland. We are, and I am afraid, will forever be no more then a bedroom
community. I champion this project and see it as a way to grow and prosper. Good job to the
village board for taking on this project.

11/26/2020 3:06 PM

33 Thanks for asking. I hope our input matters 11/26/2020 2:22 PM

34 The Centerville Creek runs through my backyard and I would not approve of a Park next to my
property. It would eliminate our privacy and increase the likelihood of litter and possible
security issues. Our taxes are already higher than most towns and villages in Wisconsin. We
had to pay $14,000.00 in street repairs. They should charge people to use the dock and Hika
Sands area. Not the people of the village who don’t use them.

11/26/2020 9:56 AM

35 Focus on Hika Park plan with year round restrooms, trash pickup and ability for boaters to
safely launch.

11/26/2020 9:29 AM

36 Please keep it simple and pure. It is beautiful the way it is. Untouched. With all that is going on
with our country, now might not be the time to head into such long viewed and perhaps
unneeded (improvements). Thank you for the chance for all of us to voice and opinion.

11/26/2020 9:17 AM

37 We would love love love the swimming area for kids at hika! Everything else besides that
would be a bonus

11/26/2020 8:22 AM

38 I would love to have more places in Cleveland which are good for the youths to visit with their
friends

11/26/2020 1:21 AM

39 We've been wanting a new boat launch out there for a long time 11/26/2020 12:53 AM

40 This is a small village with extremely high costs for water and sewer. Most residents are living
on middle class incomes and can not afford these large expenditures for something they do
not NEED to have at Hika Park. In addition many users of the area are not from here so they
should also help to fund this and cover upkeep. I am strongly opposed to having to fund any of
this

11/25/2020 3:41 PM

41 It is clear that Hika Bay has been used much more this year than in the past, almost over
used. In the midst of all the planning, please insure accessibility for those with mobility issues,

11/25/2020 2:18 PM



Hika Park Master Plan Update

4 / 7

particularly on trails.

42 I look forward to seeing a marina-type project advancing. 11/25/2020 1:10 PM

43 Would be nice to have a place to run the dogs 11/25/2020 1:10 PM

44 Hika is a gem! Prior to moving to Cleveland, we didn't even know of Hika. We presently visit
the park several times a week through out the year. I had no idea the Creek area was part of
the park. I'm looking forward to exploring this area further.

11/25/2020 1:10 PM

45 Swimming area would be nice 11/25/2020 12:59 PM

46 I would like to see the village concentrate on more family friendly events. We have such a
beautiful location and it would be nice to get together as a community and get to know each
other and be able to help our neighbors. Everything that happens here involves adults drinking
in excess which is something children should not have to deal with. Its great to have adult only
events but there should be a healthy balance.

11/25/2020 12:24 PM

47 Would this plan be implemented over a period of time (years) or is it an all or none plan? That
wasn't clear to me. It would be good to keep people updated on the village website with this
type of information.

11/25/2020 11:12 AM

48 Stop spending! 11/25/2020 10:52 AM

49 If there is a need for investment in something, the users of the areas should be the ones to
pay for it. It is unfair to burden the property owners with expenses for the benefit of outside
interests. When repairs are necessary to our infrastructure, that falls on the property owners
with the belief that our elected officials will research all possible state and federal funding
options leaving the smallest possible amount to be levied upon the property owners.

11/25/2020 10:14 AM

50 Fix the roads first. 11/25/2020 5:26 AM

51 We need people on the board who some common sense. 11/24/2020 7:41 PM

52 Seems we’ve looked at the boat launch project & restoration for the past years & have done
studies, with donated monies- from the conservation organizations in our area -they were
excited and promoted these possibilities- it’s definitely time to make something happen.

11/24/2020 7:08 PM

53 Thank you for allowing our family to share our thoughts. It is wonderful to know what the village
is planning for to improve our community.

11/24/2020 6:03 PM

54 None 11/24/2020 3:38 PM

55 I own property in Centerville (but I’m less than a mile from the village limits) which is why I
didn’t answer the questions regarding a tax levy

11/24/2020 3:26 PM

56 The key to the success of the marina is the wave modeling study. Both Consultants raised the
issue of sand filling the marina mouth. This is very real and expensive to maintain. I am not
aware of any small marina with direct access to Lake Michigan. The reason why is the moving
sands that can plug up the marina mouth restricting usage. You will find out the maintenance
costs will be price prohibitive. Suggest quitting before you invest millions in a white elephant.
Reach out to the Consultants, DNR, Sea Grant, and Coastal Management to assess the
success/difficulties with a small marina on Lake Michigan. Learn from the experiences of
others. Good luck!

11/24/2020 3:15 PM

57 Some of your largest tax dollars come from property owners along the lake front. It would be
nice to have a safe place to Access the lake and have a beautiful park!

11/24/2020 2:05 PM

58 Do option 1 for the dock!!! People will want to come and see that and more people would give
donations if that were to be the one chosen. It will also help kids have a place to swim if that
part of the water would be cleaned out .

11/24/2020 11:14 AM

59 If you want to add to Cleveland taxes you should lower the water bill. 11/24/2020 10:03 AM

60 Take care of the residents property lost from the last "Restoration". Stop my property from
falling into the Creek. I'm paying taxes for property I lost. Think about the property owners first,
the do the future eyesores. People are all ready doing illegal activities with what's all ready
there. You've created wonderful hiding places for drug use and filthy activities. Why make it
nicer if it is not going to be secured for the neighborhood and families who visit the park. I'm
tired of having strangers walking on my property. NOT A FAN.

11/24/2020 9:23 AM
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61 Please fix the creek 11/24/2020 9:11 AM

62 All of this is an unnecessary expense to the tax payers in Cleveland. Maintenance cost will be
excessive and there is not a draw to this area to justify the cost. Long term cost need to be
considered and what’s the value of the investment. Lastly with the lake level at historic highs,
what happens when it recedes again? The break wall which is over kill for this frontage will be
an obnoxious rock wall. Cleveland launch is for recreational fishermen and has worked fine for
the last 30 years.

11/24/2020 8:58 AM

63 Use the excessive water tax towards the project when finally over paying 11/24/2020 8:32 AM

64 There needs to be a wave study before a boat launch can be planned. Study first then plan a
launch !!

11/24/2020 8:04 AM

65 Hike sands and centerville creek restoration are a waste of money. Put all efforts into a
useable boat launch area. This will have the biggest impact for all Cleveland area citizens.

11/23/2020 3:44 PM

66 Happy to see improvements are being suggested! Really hope these get implemented. 11/22/2020 9:38 PM

67 I believe any plan will be great for the community in providing more recreation spots for
families. I greatly appreciate all efforts being put into these projects.

11/22/2020 9:34 PM

68 We believe this is a frivolous endeavor. At a time when so many are out of work, roads need
repairs, and Cleveland taxes are already very high compared to places like the Town of
Sheboygan. Our cost for water and sewer rates are some of the highest in the area. We are not
in favor of such extravagant updates for the Village of Cleveland. We oppose tax money being
used for this.

11/22/2020 4:27 PM

69 These plans are very exciting, and the proposed improvements will be a fantastic investment
in the community. Well done!

11/22/2020 4:00 PM

70 This plan looks to benefit those individuals who fish and not those tax payers that would like to
enjoy the lake!

11/22/2020 10:01 AM

71 As I said in my previous comments, I think we should focus on making what we have better
rather than adding infrastructure and parking lots. I think most people in the village like a quiet
place to go on weekends. All the parking and other items will bring more people to the area and
make it crowded. Focus on the keeping the beaches in better shape for the people that live
here.

11/22/2020 8:21 AM

72 If you cant get enough grant money or donations, charge a user fee. If its going to raise taxes I
don't think it needs to be done.

11/22/2020 5:06 AM

73 I sincerely hope we can get a safe harbor at hika Bay. It is very dangerous at times trying to
launch there.

11/21/2020 8:14 PM

74 The whole area is beautiful as it currently is. 11/21/2020 5:40 PM

75 Renovations and development of the existing park and boat launch would be a better use of
donations, etc. Residents around the creek want their privacy, having a park there would be an
invasion of privacy.

11/21/2020 1:05 PM

76 These projects should not use tax payer dollars before our village streets are maintained! 11/21/2020 12:00 PM

77 My main concern is the boat launch. The current design can be dangerous to boaters if the
wind/waves increase while boaters are on the lake which makes it difficult to load a boat back
on a trailer.

11/21/2020 11:32 AM

78 I can't think about paying extra right now when one quarantine could financially devastate us. 11/21/2020 10:54 AM

79 The bridge is in the wrong place. It should be moved west, so that it does not destroy the view
line, does not disrupt the ecology of the mouth of the Creek, and does not disrupt the many
migrating birds. An ecological designer can design a plan to keep people separate from Village
work, if necessary. Second, these plans are all ambitious, but in order to fund major
improvements in amenities, we should have growth to support those improvements. Absent
adequate growth to support the improvements, it is unreasonable to ask a static tax base to
fund major expansion of amenities. Once again, the homeowners on the Lake would bear the
biggest burden of any increase in mill rate, because we have the highest taxed properties in
the Village. And frankly, we are the ones who need the Park the least, because we already
benefit from the Lake. So we already have the "Lake Tax" built into our tax rate. This is kind of

11/21/2020 9:20 AM
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like a double tax for us. I am thrilled that many people have been enjoyed the Park and
completely encourage as much use as possible. The Lake is our treasure. But we need to pay
for it other than through raising taxes. Sincerely, Judith Perlman, 1241 Lakeshore Drive.

80 I am from out of state, but enjoy the lake when I visit my Cleveland family. 11/21/2020 7:25 AM

81 Should Hika Bay be cleaned up? Yes. I just do not understand what you are going for here. We
are a small community with no real reason for people to come here and spend money, i.e
tourism, restaurants, outdoor activities, etc. The idea of spending money on a community is to
draw people in and produce decent revenue. None of these plans really do any of that. The
village should work on getting more options here where people will spend money if that's the
ultimate goal. Not create more debt for stuff that will not create an ROI and potentially become
a hangout for nefarious individuals.

11/20/2020 8:48 PM

82 The development of our lakefront property should be for the benefit of all residents, even those
who are not able to fish or boat. We all need to feel the lakefront is ours to enjoy. It would be
great if benches were incorporated to view the lakefront.

11/20/2020 5:19 PM

83 The property tax on lakefront property owners in Cleveland is already obscenely high and hurts
property values. If any of this “improvement” is to be done it needs to be done without raising
property taxes even $1! User fees, grants, and other not tax revenue funds should be used
only.

11/20/2020 4:02 PM

84 I love the idea that Cleveland is finally doing something to improve the area. Please make it
convenient to attract more business that can go along with the extra visitor traffic to the area.

11/20/2020 3:26 PM

85 I would also suggest allowing personalized bricks at the boat launch. Offer option to name park
benches and any kind of pavilion. Also sell personalized fence slats for the children's
playground. If you don't, you guys are missing out on a lot easy money.

11/20/2020 1:28 PM

86 Thank you for providing this opportunity to enhance the beauty of Hika Bay as well as to
improve safe access to Lake Michigan.......

11/20/2020 12:52 PM

87 I did share my preferred options, however, I feel that any improvements down their for the
enjoyment of the residents and visitors would be wonderful and great! Thanks!

11/20/2020 11:51 AM

88 Good investment in the community 11/20/2020 11:45 AM

89 You mentioned that the additional tax levy to cover the costs of these projects would be
assessed over a 20 year period. Does that mean after 20 years the extra assessment will
come off of our taxes or will it continue indefinitely like the extra fees we pay for sewer and
water that were supposed to be stopped after the water treatment plant was paid for?

11/20/2020 10:29 AM

90 The boat ramp is in desperate need of improvement and of the 3 projects, this is the only one
that has the ability to bring in revenue (launch fees).

11/20/2020 9:36 AM

91 As a taxpayer who lives on Franklin Dr. I, and most of the neighbors on this road, feel the real
issue is the 50mph cars using our road to cut through the village to get to the interstate with
almost zero Police presence. We also are coming up on annual gun deer hunting so we are
getting ready to bulletproof our homes from the army (over 10 people) that hunt the 6 acres of
Town of Centerville land at Centerville Road and North Ave with rifles (and yes, I am a hunter).
How about we address the issues above to make the area safer before spending money to
draw even more people to the area. It's gotten quite out of hand over the years.

11/20/2020 8:10 AM

92 Upgrades to Hika Park/Boat Launch/Centerville Creek have been studied/recommended for
decades. Why is this process taking so long?

11/20/2020 6:25 AM

93 I don’t agree with raising the taxes for these I say remove the boat launch and make some
nice hiking trail along the creek

11/19/2020 11:48 PM

94 I am a fishing charter boat owner/operator and marine mechanic out of Sheboygan. I know that
there is desperate need for indoor boat storage/service in the area and have already played
with the idea of the old co-op for a location. The only issue is getting bigger boats out of the
water and to the property. I believe that if Hika Bay was improved that a boat up to 50' could be
hauled out an easily transported to that location. There is already a few standing buildings that
can easily store boats, a fenced in area for outdoor storage, plenty of space for added
buildings and I am guessing there would be some sort of shop in the old implement building.
These are just thoughts I have toyed with but bottom line, Hika Bay would need to be where
the boats were hauled and in it's current state that is not possible. Another consideration is the

11/19/2020 9:58 PM
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world class fishery right on our doorstep. Sheboygan is known as the best fishing port in
Wisconsin and some of the best fishing holes we have are between Whistling Straits and Hika
Bay

95 The village board should consider doing a similar survey to fund street repairs. Sharing the
expense is a better long term solution for the financial well being of the village residents. We
want our village to be appealing to our current residents as well as future residents. Thank you!

11/19/2020 6:48 PM

96 what ever happened to mr. Bob Fink plan? excellent plan that he spent alot time on only to be
shut off by the village clerk. who runs this village the board or the clerk?

11/19/2020 6:14 PM

97 Hika Sands options 1-3 could be combined into option 2 boat overflow with a playground from 1
and the observation deck from 3 and the trails of option 1 and that would be the best for lots of
people.

11/19/2020 5:24 PM

98 Before spending village tax money on this, there is a storm sewer pipe that constantly floods
my property and causes damage with each large storm. We need the village to work on a
retention pond for the Meadowbrook Drive neighborhood that is somewhere other than my
property.

11/19/2020 3:58 PM

99 5 million dollars to put in a massive boat launch is not needed in our small community. I do not
want to see a boat launch at all. With Manitowoc and Sheboygan so close with their marina's
there is no need to have a launch here too. Especially with a $5,000,000 price tag. Let's keep
our lakefront as natural as we can.

11/19/2020 3:38 PM

100 I appreciate you reaching out and asking for the communities opinion. As a newer resident of
Cleveland, i would be interested learning more about the community and its history to get a
better understanding if the these proposals are right for this area.

11/19/2020 3:30 PM

101 Relying solely on SS does not allow for extra expenses in either additional taxes or donation. 11/19/2020 3:23 PM

102 Dont tax us for your projects. Lower our water and sewer bills. There way too high 11/19/2020 3:04 PM

103 There is a village drain pipe that empties literally right in to our backyard when it rains heavily.
While I am all for improving our shoreline (we utilize Hika park on a near daily basis) I would
prefer the village to prioritize tackling our drain water management so that our whole
neighborhoods rain water doesn’t empty into and flood our backyard on a regular basis.

11/19/2020 1:55 PM


